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Human Service Integrative Project 
SECTION 1: Models of Service Delivery
Summary of the case 
The case study comprising Susan and Ted is somewhat similar to the everyday family that has issues. The couple meets while in college pursuing their dreams of becoming financially stable in life.  The two were from worlds apart as Ted from an upper middle class and Susan from a truly religious family. The case presents a situation where there has been continued abuse between two married people, but still, a connection between them that has provided Susan with financial support and her children have been taken care of for the time she has lived with Ted. Besides, Susan dropped from university and opted to stay at home and look after her new family. Ted continued with education and has been the sole breadwinner for the family. When they separated briefly, Susan experienced the challenges of working a minimum wage job and catering for the needs of her child alone as well as having to bring up their child alone.
 After the couple got back together, Susan began to appreciate the financial assistance and medical insurance derived from Ted’s work. However, after retrenchment of Ted, she now has two children who have to be taken care of, and she has to cater for her own needs. There is a lack of emotional support with which Susan has invested a lot of emotions but does not reciprocate the love. She has also faced continued physical and emotional abuse in her life ever since she started living with Ted. As such, Susan is now facing severe stress in dealing with the unexpected turn of events and is aware of the difficulty of the life that awaits her without Ted’s financial support. Based on her current experiences and symptoms, she may be experiencing severe stress, which may degenerate into depression if she is not assisted in dealing with her situation. 
Main Issues 
The first issue is to help Susan to identify the positive aspects of her situation by applying the human service delivery model. Another point is to help her examine the challenges that she is experiencing currently and ways of developing solutions to her problems. Further, it is also necessary to determine how she can apply such solutions despite the unpredictability of her situation. 
Application of the Models of Service Delivery
The use of the human service delivery model cannot be fully realized without due consideration of the person and their environment (Woodside & McClam, 2014). Currently, Susan’s situation is somewhat stressful and causing her to experience symptoms related to chronic stress due to the unexpected changes in her life and the fact that she has to work on minimum wage jobs to be able to cater for her family and herself. Further, there is also a need to integrate social systems, social problems, and social institutions as they affect the decision-making of an individual even in their professional capacity. As such, Susan is facing hardships in an attempt to adapt to the new environment and new responsibilities, which are tasking. However, taking into consideration the fact she has been accustomed to a regular provision regarding financial support from Ted (who has now lost his job), she has to feed for herself and also cater to some needs of her children. 
In applying the public health model, a consideration of the well-being of Susan and her children is necessary under the circumstances presented in the case. It requires an examination of the mental and psychical health of the individual and adopting measures to prevent the occurrence of any diseases or disabilities (Woodside & McClam, 2014). Further, it also involves the provision of education on how to adapt to the varying circumstances of life. As such, it will be necessary in Susan’s case to equip her with the information on how she can handle the problems she is currently experiencing to maintain physical and mental health and provide satisfaction to the individual’s life. Because she had an opportunity to attend college with Ted but instead opted to drop out to look after their family, she may experience feelings of regret and betrayal. Grief is considered one of the primary contributing factors to depression. It is directly related to stress and is said to exacerbate depression symptoms. Also, because of the uncertainty of her current status, it increases the risk for her to develop severe depression if she does not find workable solutions to the social, emotional, and psychological challenges that she is experiencing. 
Professionals who practice the human services model have to help the individual to balance between the events that are occurring in their environment (Woodside & McClam, 2014). Therefore, to address the depression that Susan is experiencing, then the human services model should treat the client by working with her and the environment around her. She has to be equipped with the best skills and information that will help her to deal with the challenges in her immediate environment. Therefore, Susan should be guided to identify the positive aspects of the situation to help her feel better about her condition. For instance, her parents have always been supportive since they are a close-knit family and this will help her to have a source of social support. Also, her children will be provided with their daily needs by her family. Also, she can also go back and complete her education and secure a better-paying job. 
The medical model is applied to provide professional assistance to individuals who have a sickness or a disease. Such individuals are dependent on the physician who has to give treatment and guide them to apply the best practices for recovery to improve their health outcomes (Lonne & Fox, 2003). Therefore, the medical model takes into consideration any symptoms being experienced by the client, possible diagnosis, treatment, and cure. These steps are necessary because they help to provide the well-being of the client. The potential diagnosis in the case of Susan is attributable to the severe changes that have occurred in her life recently. Due to the lack of sufficient finances to cater for her personal needs and those of her children, Susan is likely experiencing stress, which may affect her adversely.
Further, the separation from her immediate family members; that is Ted and her children who have provided her with social support that comes with living with close family members despite the marital problems she has been experiencing. Further, because Susan has experienced the extreme difficulties in catering to her needs and those of her children before, it illustrates the stressful experience she may be facing. Even though her marriage was characterized by chronic disagreements, she still has some peace of mind in that her financial needs and those of her children were catered. Further, she may also be experiencing increased stress because of the worry that her children may not be able to access the much needed medical care which they were assured of previously when Ted was working. 
The chronic stress that Susan is currently experiencing may lead to significant depression particularly if she is subjected to these difficulties for an extended period. Therefore, in applying the medical model, it is necessary to develop a stress management plan for Susan. It is because untreated stress symptoms may lead to a worsening of Susan’s health if they are not addressed urgently. Thus, by applying the medical model, the stress management plan involves the inclusion of measures for Susan to seek support from her immediate family (Lonne & Fox, 2004). Based on the facts of the case study, Susan’s family is close-knit which means that they are well-placed to provide her with the needed support to manage her stress. Also, it is essential to advise her to develop a regular plan for exercising on a daily basis, engage in meditation or other relaxation techniques, and to learn new coping strategies which will help her to create predictability in her life.
SECTION 2: Professional Competencies
Analysis of the Case based on Self-Assessment
This case study is challenging, it presented a lot of twist and turns within the family.  The issues begin from the physical abuse to the determined women with sickly children and no means of help.  Ted is an alcoholic and is considered unstable  Ted temporarily desires to be a supportive husband to his wife regardless of the unemployment situation. His behavior is out of control.  His problems is causing him to cause harm against his pregnant wife.
Abuse on any person is wrong,regardless if its a male or female.However, in this case physical abuse on a pregnant women is terrible. Another issue is having a baby by a rapist. In some countries it is believed to be okay. For me as a professional to deal with a case and a client as such, I will have to set my personal beliefs and feelings to the side.  
Based on the fundamental values of human services that are regarded as integral to the exercise of any role in human services provision, I believe that it is essential to promote self-determination, to honor cultural diversity, to advocate for social justice, and to act with honesty, integrity, and objectivity. Susan’s case contains issues that are very emotional even for a bystander because she gave up pursuing her education so that she could take care of her family. However, she has faced repeated abuse and lack of financial freedom and financial security. Therefore, it is crucial to avoid being over-emotional in these circumstances because it may impair the exercise of my professional duties to the client. 
By applying the ethical standards in the scaffolding process, which helps to propel the professional towards the path of “truth” in, regards to an issue or problem (Lonne & Fox, 2003). Therefore, an application of this process will assist me to deal with the biases I may have in dealing with Susan’s case. Further, in instances where I feel that Susan has needs beyond my professional competence, then I will seek the assistance of alternative services from core workers or from other agencies where necessary. For instance, in addressing the financial challenges being experienced by Susan, I may have to direct her to other agencies where she can be able to find some financial assistance because of its core problem she is facing currently.
 Addressing her issues will have to incorporate measures of how she can attain economic sustainability to be able to cater for her needs and those of her kids. She will also be able to benefit from an abuse-free relationship because once she attains financial freedom, then she will not allow Ted to take advantage of her vulnerability due to lack of consistent income. I also recognize the importance of helping the client to build on her strengths as well as utilizing the community support so that she can be able to take note of the positive aspects in her case and rely on them. In this case, I must assist the patient to review all the options available to her from an objective perspective and select the most beneficial for the client on a long-term outlook. Although the client has faced repeated abuses in her relationship with Ted, I realize that I may have a biased view of outrightly telling her to cut any relations with Ted. 
However, I will desist from this approach and apply the professional standards, which require me to advise her on the steps she can take to reevaluate her relationship with Ted and to make the ideal decision for her wellbeing and that of her children. I will inform the client of her consent to the whole procedure and that she is free to withdraw such consent at any time during the helping relationship. I will seek to act professionally to avoid any danger or harm from being occasioned to the client due to any decisions that she makes to safeguard her safety and that of her children. Even when engaging in consultations with other human services professionals, I will endeavor to protect the client’s right to privacy and confidentiality unless it may cause serious harm to the client or her family. I will also ensure that I inform the client of the limits of secrecy at the beginning of the helping relationship. 
SECTION 3: Effective Helping Relationships 
The two values that most applicable in Susan’s case are on self-determination and tolerance. These values will guide the practice in providing helping services in the course of dealing with Susan. Values are essential to the human service practice since they are the criteria that clients and helpers make choices. The value of self-determination helps one to decide their course of action or resolution to a problem (Woodside & McClam, 2014). Her case involves a repeated cycle of mental and physical abuse by her husband. It depicts the continued subjugation that she has faced over a long period and creates the need to ensure that she is brought to the realization of this fact and provided with the opportunity to determine for herself the most appropriate decision to adopt in dealing with her problems.
 The value of self-determination will help the client to develop the solutions that are most applicable to her case in both short-term and long-term perspectives. Additionally, it will also help to provide the client with the skills and knowledge to develop solutions to the problems she has been facing. However, it is important to note that there is a specific limitation to the application of the value of self-determination, and this will be brought to the attention of the client to ensure that she is well aware that she can seek assistance if she is not able to deal with the problems that she is facing by herself. 
Self-determination would be the goal  as I work with this couple.  As human service professionals, I will encourage my clients to have self-esteem. I will allow the clients to have goals and identify their efforts. Another important aspect is confidentiality. 
In regards to the value of tolerance, human services provision requires the professionals to exercise patience and assist the client. Through exercising tolerance, the professional can shun any possible biases that may affect the course of delivering their services. Further, understanding is critical towards ensuring that one is patient with the client to grasp all the issues related to the case in discussion. For Susan’s instance, exercising tolerance will enable me to analyze all the factors that relate to this case and develop the most useful approach for her to deal with the issues. Also, it will help me to avoid exercising any bias in a manner that may hinder the well-being of the patient. Throughout this process, I will be able to focus on the issues under consideration to provide outcomes beneficial to the client’s progress. Overall, by being guided by the identified values, I will be able to guide Susan to develop solutions to the issues she is currently faced with and provide necessary assistance to help her improve her well-being on short-term and long-term perspectives. 
Conclusion
After completing the self-assessment, I have concluded that my beliefs about human services are going in the right direction. Having an open mind and being cultural awareness is very important in this field. Because the human service fields have a wide variety of different population, it is essential for cultural knowledge as well as cultural competence when working in this field. However, when it comes to these issues, ethical consideration in such situations is paramount. This assessment also helped me realize that moral and law may be an issue that may occur in the future as a human service professional.
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