Chapter 2: Communication and Identity
>> Communication and the Self
How we perceive ourselves depends on what is known as our self-concept
Self-concept: the relatively stable perceptions you hold of yourself
This self-concept affects your self-esteem
Self-esteem: an evaluation of one’s self-worth
In this section:
The nature of self-concept
The impact of self-concept on self-esteem
How these two concepts affect our behavior
>> Communication and the Self
The nature of self-concept
We define ourselves in many different ways
Ex.) Our name, our physical features, our skills or interests, our relationships, our careers, etc.
So who is the “real” you?
The answer is that each of these identities represents a part of who we are
>> Communication and the Self
Your self-concept can impact your self-esteem
Some of what we know about ourselves is based on fact (like how tall we are), other aspects are based on our traits (like shyness or argumentativeness)
Our self-esteem is determined by how we feel about these qualities
How we feel about these traits is subjective, thus we are sometimes overly positive when judging ourselves or overly negative
>> Biological and Social Roots of the Self
How did you become the kind of communicator you are?
Some of how we communicate comes from our personality, while the rest comes from our environment
Personality: characteristic ways that you think and behave across a variety of situations
� Tends to remain stable throughout your life and becomes more pronounced over time
>> Biological and Social Roots of the Self
Biology accounts for as much as half of some communication-related personality traits
Ex.) extroversion, shyness, assertiveness, verbal aggression, and willingness to communicate
Each of these traits has an impact on how you will communicate with others
To better understand how your personality influences your behavior, it is helpful to look at the “Big Five” personal
>> Biological and Social Roots of the Self
Socialization and the self-concept
How important are others in shaping our self-concept?
With no one to talk to and no one to compare ourselves with how would we know anything about ourselves?
For this reason, the messages we receive from the people in our lives play the most important role in shaping how we feel about ourselves.
>> Biological and Social Roots of the Self
Research has shown that people often rely on the communication of others to determine who they are
Reflected appraisal: the idea that each of us develops a self-concept that reflects the way we believe others see us
The messages we receive during childhood about who we are often have the biggest impact on our future self-concept and self-esteem
>> Biological and Social Roots of the Self
During the initial stages of self-concept formation, messages from our significant others are especially meaningful
Significant others: people whose opinions we value (ex. family members, friends, teachers, etc.)
The influence of these significant othersbecomes less powerful as we growolder
>> Biological and Social Roots of the Self
These two concepts, reflected appraisal and significant others, are part of the process known as social comparison
Social comparison: evaluating ourselves in terms of how we compare to others
Two types of social comparison:
Inferiority vs. Superiority
Similarity vs. Difference
>> Biological and Social Roots of the Self
Inferiority vs. Superiority
Are you attractive or ugly? A success or a failure? Intelligent or stupid?
It depends on who you measure yourself against
Comparing ourselves with those we perceive to be superior can lead to a negative reflected appraisal
On the other hand, comparing ourselves to people we perceive to be inferior can lead to positive reflected appraisals
>> Biological and Social Roots of the Self
Similarity vs. Difference
Another way social comparison affects us is by allowing us to recognize similarities and differences between ourselves and others
Some of these perceived similarities and differences can boost our self-esteem while others can lower it
Consider being the only person in yourelementary school with braces, howwould that affect your self-esteem?What about being the only person of adifferent ethnicity?
>> Biological and Social Roots of the Self
Differences like this can cause us to become self-conscious or introverted depending on how those around us respond to our differences
In contrast, studies find that we are more attracted to those we perceive as similar to ourselves
Many relationships begin by identifying what you have in common with the other person, thus the more alike you perceive yourself to be with others, the more likely you are to have higher self-esteem
>> Characteristics of the Self-Concept
It is subjective
The benefit is that you can choose how to view yourself, the drawback is that your view of yourself may not be as accurate as you think it is
� It resists change
� There is a tendency to cling to anexisting self-concept
�This process is known ascognitive conservatism
>> Characteristics of the Self-Concept
Cognitive conservatism
Leads us to seek out those who support our self-concept
Ask yourself: do the people you associate with reflect your self-concept? Do you associate with anyone who challenges your self-concept?
The problem with cognitive conservatism is it can lead us to cling to a negative self-concept even if it is invalid, it can also lead to self-delusion and a lack of growth if someone fails to recognize the need for changeChapter 2: Communication and Identity
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