Wednesday August 1, Reading and Questions 11:00pm

Attached Files:
· [image: File] Want to Perfect Your Company’s Service_***********************.pdf (217.752 KB)
· [image: File] The One Number You Need **********************.pdf (461.686 KB)

THE ATTACHED IS IN EMAIL

Readings:
1. Want to perfect your company's service?   Use Behavioral Science (Harvard)
2. The number one number you need to grow (Harvard)


Reading questions:
1. Pick two ofthe techniques described by Chase & Dasu and apply them to a NEW service situation.  How might you improve a current consumer situation?
2. What is the number one number you need to grow?  How does leveraging this number change (or extend) the role of loyal customers?
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