1. T
F
People who communicate well and maintain good relationships are happier, but not necessarily healthier.

2. T
F
Everyday communication usually includes a degree of deception.

3. There is a direct link between the quality of one’s Communication and the quality of one’s life mentally, emotionally, and physically.
4. T
F
“CQ” or “Contact Quotient” refers to the amount of touching and other ways of communicating
 through physical contact that are acceptable in different cultures.
5. T
F
Interpersonal communication is primarily about sending and receiving verbal messages.
6. T
F
Impersonal communication is when you’re rude to someone or you’re talking to a stranger, whereas
 

interpersonal communication is when you’re nice and friendly and look people in the eye.

7. T
F
“Nexting” means to always be ready to jump in and talk so you avoid awkward silences.
8. T
F
Good communicators usually go with their gut instincts and react quickly.

9. T
F
People perceive someone who is leaning backward and away from them as relaxed and easy going.
10. T
F
When you get in a conflict with someone, the best thing to do first is figure out whose fault it is, or
 

who started it, and then if that individual accepts the blame, the conflict is resolved.

11. The most important communication events are __conversations____.

12. T
F
Only insecure people try to protect or defend themselves when they communicate.
13. T
F
One of our common human aims in communication is to influence listeners favorably about ourselves.

14. T
F
“All-or-nothing” thinking about ourselves helps us to have a strong and consistent identity.

15. T
F
Proxemics is the study of how and when people get someone else, or a “proxy”, to speak for them.

16. T
F
When your words and body language contradict each other, people usually believe what you say.

17. What are at least two things people in the U.S. think about a person who makes too little eye contact? 
The few things people in the U.S. think about a person who makes too little eye contact such as a person is; that such as a person is not telling the truth, is not confident about what he is saying, is not interested i.e. engaged   

18. How much of the time should interviewees generally try to make eye contact?  __50-70% of the time__
19. T
F
Using the words “always” and “never” a lot communicates that you are confident and knowledgeable.
20. According to Stewart, communication is where ______humanness________ happens.
21. T
F
One good thing about nonverbal cues ---- they mean pretty much the same thing in all cultures.

22. T
F
If you’ve known someone a long time and spent time with them, your relationship has a high CQ.

23. T
F
The best communicators pretty much communicate the same way with everyone.
24. T
F
Good interpersonal communication consists mainly of articulating your ideas clearly.
25. T
F
Though we vary how we communicate with others, our identities are very stable and don’t change over time.
26. T
F
Identity is a social, not individual, construction, and we “do “ our identities through our interactions with others.
27. T
F
The distance preferred by most conversation partners in a public setting is 1.5 to 4 feet.

28. T
F
LGBT individuals appreciate terms such as “sexual preference” and “lifestyle choice,” because they affirm their
rights as citizens to live the way they want to and not be discriminated against. 
29. T
F
Heavy media multitasking enhances critical thinking and problem-solving, because you learn to think quicker.
30. Which two self-protection strategies are your typical means of protecting or defending yourself in communication?

____________________________________________________________________________________
31. Susan Scott is convinced our work, relationships, and lives succeed or fail one _conversations_ at a time. 

32. T
F
Structuring your sentences around “Yes…, but…..” sends a positive message that you are thoughtful and honest. 
33. T
F
Scott advocates having honest, authentic conversations in your personal relationships, but “keeping your

 

mask on” and not revealing your honest thoughts and feelings at work.  
34. In your own words, what is Scott’s definition of a “fierce conversation”?

35. T
F
While no single conversation is guaranteed to change the direction of a career or a relationship, any

 

conversation can.

36. T
F
“The conversation is the relationship” means that both work and personal relationships can deteriorate

 

from avoiding discussing difficult issues.
37. Briefly discuss something you found interesting or helpful from a journal, other than your own, that you heard read in class:
I found interesting the fact that social media has changed the way we communicate, particularly our writing. Abbreviations and slang words are used in order to fit all of our thoughts into a 140 characters post (Twitter). This is also done without paying attention to grammar and punctuation. 

38. Which specific article in Chapters 1 – 4 was the most interesting or relevant for you personally, and why? 
The article I found most interesting was the one titled Verbal and Nonverbal Dimensions of Talk written by Stewart & Logan. Living in the United States has allowed me to know that Americans use a lot of nonverbal cues such as nodding head, hand movements and making eye contact. In my culture, making eye contact with the elderly can be a sign of disrespect and that is why we are not allowed to do it for a prolonged period of time. As far as verbal cues, I am familiar with most of them, using them often to show agreement or disagreements on statements made by others.
39. What is a specific concept from a different article in Chapters 1 – 4 (than the one you discussed in #38 above) that is interesting or relevant for you, and why?

The relevant concept is interpersonal communication. I learned that every relationship between two people or more is based on communication. The way I communicate with others is different, depending on the degree of relationship I have with that person. For example, when I talk with my best friend, I use slang words and informal communication. Sometimes I don’t even need to type in every word and she will know what I mean. This is different from when I talk with my professor or a student advisor. I try to be as formal as possible to show my degree of understanding of the English language and also to show respect.

40.  What is one specific aspect of your own nonverbal communication behaviors that you could change or modify to improve your interpersonal communication?
I would modify my listening skills. Listening is not only paying close attention to what is being said, but also giving the speaker feedback. I need to be more participating in the conversation by asking questions and showing whether or not I comprehend the message being sent. 
Bonus Points:  Briefly discuss something you found helpful/interesting from 1 or more additional journals, other than you own, that were read in class.  You can earn 1 point for each additional journal you discuss:
Nowadays, everybody has a cellphone, which means that people communicate more. With a cellphone, you can communicate with anybody, anywhere in the world, at any time. However, many people prefer texting instead of calling because of many reasons. The first reason is time. Sometimes, you are in a meeting or in class, and you cannot answer phone calls. It is easier to just send a text and let the person know that you are busy, rather than ignoring the calls. The second reason is convenience. For example, when you are driving, it is easier to text when you are at a red light, than holding the phone and use the wheel to drive. Lastly, I would like to add that people text because it is cheaper than calling someone. Some phone companies have free texting but calls are limited. The younger generation texts more because they feel like they can better explain themselves through texting than calling. 
