HUS 3321-Module 2- Cultural Competence Writing assignment
Cultural Competence: Individualistic versus Collectivistic Culture
In the role of a case manager, you will be interacting with people from very diverse backgrounds. As a result, it is important to understand that not everyone has the same point of view. Chapter 4 discusses the need to be culturally competent regarding people having different backgrounds.
When thinking of cultural competency, the first individual characteristics that often come to mind are people having different racial, ethnic, and cultural background. However, people differ from one another on many sociological levels as was highlighted in Chapter 3's discussion of the ecological model. For example, some people might want to generalize perspectives based on race or ethnicity. However, a married Hispanic female physician likely does not have exactly the same perspective on the world as a single Hispanic male blue-collar worker.
Even though individual differences impact behavior, there is also an underlying commonality among people raised and living within a cultural society. There are two major philosophies that the text discusses with regard to a cultural viewpoint: Individualistic and Collectivistic. Once you have read this module's readings, reflect on the culture from which you were raised. Review the characteristics outlined in Chapter 4.
Write a paper of at least 750 words:
· Introduce the concepts of individualistic and collectivistic cultures.
· Describe whether you come from an individualistic or collectivistic culture (or both).
· Support this assertion by clearly identifying, discussing, and reflecting on 5 characteristics from the chapter that fit you best and 5 characteristics that fit you least.
· Discuss how a difference in culture (individualistic and collectivistic) between client and provider might contribute to miscommunication and ethical conflicts.
· Include at least 3 peer-reviewed articles that support your discussion.
· Note: You should cite paraphrased information that was obtained from another source. However, do not use quotes for this assignment.
· Use Microsoft Word, and include a title page with proper headers and page numbers.



Additional course information
Textbook: Summers, N. (2015). Fundamentals of case management practice - Skills for the human services, (5th ed.). Cengage: Belmont California. ISBN: 9781305525375
USE APA APA 7th Ed, effectively paraphrase source material in their own words and with the original source accurately cited and referenced, No direct quotes, include pg. number in text cite

- Read Chapter 4: Cultural Competence
- Read Chapter 5: Attitudes and Boundaries
- Read Chapter 6: Clarifying Who Owns the Problem
View the following video: 

Cultural Competence: Managing Your Prejudices (6:19) https://www.youtube.com/watch?v=E1MI_h0HIcw

