2.3 INSTRUCTIONS: 
Involuntary Clients and Relational Developmental Concepts with Case Study

Getting Started
Most beginning social workers think involuntary clients are just those mandated by the court to get treatment. In fact, there are two categories of involuntary clients.
Mandated Client
A mandated client must work with a practitioner because of a legal mandate or court order and will face legal ramifications by not participating in the treatment. For example, a man convicted of spousal abuse is required by the court to attend anger management counseling.
Non-Voluntary Client
A non-voluntary client has contact with helping professionals because of pressure from agencies, referral sources, other persons, family members, and outside events. For example, a teenager with an eating disorder is pressured by her family and friends to attend counseling for self-esteem issues.
Working with both categories of involuntary clients requires special skills and qualities on the part of the clinician, as opposed to those who are coming to therapy on their own. These involuntary clients will likely be much more resistant and defensive and may have more of a tendency to not be “present” during sessions.
Research has been conducted on a wide variety of models and interventions and how well they work in engaging involuntary clients in treatment. One therapeutic model that has been found to be effective with involuntary clients is the relational approach. You will examine for yourself how relational therapy can be utilized with involuntary clients who are also ethnic minorities and poor.
Upon successful completion of this discussion, you will be able to:
· Select best practices throughout the planned change process in a variety of helping situations.
· Demonstrate character, scholarship, and leadership in becoming a world changer through application to personal life and professional social work practice.
· Demonstrate Christ-like attitudes, values, worldviews, and ethical and professional behavior within advanced clinical practice.
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Resources
· Textbook: Theories for Direct Social Work Practice
· Textbook: Decision Cases for Advanced Social Work Practice
· Research Paper: Social Workers Reflect on Engagement with Involuntary Clients
Background Information
In this discussion assignment, you will examine how relational theory may be applied to a case study of an involuntary, lower socioeconomic status (SES), minority client. Concepts of the relational model can be beneficial when applied to social work practice with an involuntary client. Some of these include:
· Stages of self-development
· Motivational system
· Multiple selves
· Projection
· Attachment
· Empathy
These are just a few of the relational model concepts that you might want to examine and explore to determine what aspects of relational therapy could be valuable in your own practice when working with an impoverished, minority, involuntary client.
As you will read, experienced social workers do utilize the relational model in their work with involuntary clients, as they have found it beneficial for fostering engagement, overcoming resistance, and helping the client identify motivating factors for being successful in treatment. You may also find that utilizing the relational approach changes you as a practitioner, as well.
Instructions
1. Review the rubric to make sure you understand the criteria for earning your grade.
2. Read Chapters 2 and 5 from your textbook, Theories for Direct Social Work Practice.
3. Read one of the following case studies presented in your textbook, Decision Cases for Advanced Social Work Practice:
a. Chapter 1, “No Place Like Home”
b. Chapter 9, “Private, Dismissed”
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4. Read pages 2–5, 7–9, 11–16, and 23–24 from the research paper, Social Workers Reflect on Engagement with Involuntary Clients by Courtney A. Jacobsen (2013).
5. Navigate to the threaded discussion, and respond to the following discussion questions and prompts:
a. Identify three to four topics covered in the textbook, Theories for Direct Social Work Practice, and discuss how they could benefit you in working with minority and lower SES involuntary clients and with the planned change process, especially the engagement phase.
b. Apply the relational approach to a client identified in one of the case studies noted in #2 above. Refer to the textbook Theories for Direct Social Work Practice and to the pages noted for the research paper, “Social Workers Reflect on Engagement with Involuntary Clients,” to describe how you would utilize relational therapy to engage, motivate, and overcome resistance with the client in the case study.
c. How do you think utilizing relational therapy would impact your interaction and service to a client as the clinical social worker? Why?
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